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COMMUNITY DISPUTE
RESOLUTION PROGRAM

MICHIGAN

- COMMUNITY

OAKLAND MEDIATION

SEDALIDR ASSOCIATION
» 17 Centers providing Statewide coverage for all 83

counties in Michigan for over 31 years.

» Program started by CDRP Act in 1989

» All Centers partially funded by Michigan State Court
dministrative Office (SCAO)




MEDIATION SERVICES

» Mediation Services has provided a safe, neutral
environment where trained mediators lead people through
discussions to assist them in resolving their differences.
Mediation Services help people explore options and

create their own solutions to disagreements.
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PROGRAM INFORMATION

» Launch: September 2021

» Michigan Department of Health and Human
Services (MDHHS) as the grantor has
partnered with Oakland Mediation Center as the
grantee.

» Oakland Mediation Center is collaborating with
the other 16 Community Dispute Resolution
Program mediation centers to offer services
statewide.
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How can the Michigan Behavioral
Health Mediation Services program

help you with your services?

This program snsures you have acoess to a neutral,
indspandent madiation profassicnal to reschve
matters elated to your expariance with Community
Mental Health [CMH) or Prepaid Inpatient Haalth Flan
(FIHP) sanices. Wa'll connmct you with your local
Community Dispute Resolution Program [CORP)
center that can help you resolve your dispute.

How Much Does It Cost?

It's free to all parties recaiving mental health sanices
from a CMH or PIHE, and paid for through a Michigan
Dapartment of Health and Human Servioas (MDHHS)
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Benefits of Mediation

* It provicdes @ 5afo Spaco 10 Shirs ConNoHmE.

« s an imp [ whoro y an aqual volco.
« s conSciontial.

5 Easy Steps to Mediation
Confiact the Oaikdand Modiation Condor af
1-844-3-MEDIATE (1-844-303-3428) botwean 9
uv:-smmmnqnny-maq Or amall
us at behaviorathealth@madiation-omc.org.

@ ‘OMC'S Madiation Spaciafist will corfirm your
cagtamy

Then, OMC'S Modiation Spocialst will rafar tha
cams o your ool CORF centac

Your CORP will confiact you and the appropristo
O\ or PIHP to conduct & formal intalo process 10
o baxs the partios.

the Intako procass, the CORP will
schocuio @ madiation scasion within 10 busincss

3 3} For over 30 yoars, the Commanity Disputo

rasohva confic. Onkland Modiation Contar is an apoltical,
on-profe, based Co y Disputo

Program {CORP) cantar whosa voluntoars reprosant and
5arve the community. OMC Is tho administrator of the stato-
wids Hoatth Frogr




MENTAL HEALTH CODE

Public Act 258 of 1974, updated 2020

 PA 55 of 2020, Introduced by Representative

Hank Vaupel.
* This law included mediation as a form of

dispute resolution CMH clients could request.
« Requires neutral, highly trained mediators to

conduct the mediation sessions.

 Strict timelines
* Binding settlement agreements




* Clients of CMH
* Insurance
* Other disputes

MEDIATION
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“It's good to talk!”




REFERRAL PROCESS

> CMH client/consumer must call OMC at 1-844-3-MEDIATE to
initiate a case and have it covered by the grant.

OMC Mediation Specialist will do initial intake.

OMC Mediation Specialist will refer the case to the appropriate
CDRP within 2 business days.

» CDRP will conduct the full intake and schedule the mediation
session within 10 business days.
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http://picpedia.org/highway-signs/r/referrals.html
https://creativecommons.org/licenses/by-sa/3.0/

CASES WE

CANNOT MEDIATE

» Recipient Rights Investigations
» Medical Necessity

» Medicaid Fair Hearings

> Eligibility

» The role of CMH staff as experts



https://commons.wikimedia.org/wiki/File:Stop-alt.svg
http://www.salvisjuribus.it/the-mediation-in-the-american-system/
https://creativecommons.org/licenses/by-nc-nd/3.0/

CASES WE CAN MEDIATE

330.1206 Community mental health services program; purpose; services.
(1) The array of mental health services shall include, at a minimum, all of the following:

(a) Crisis stabilization and response including a 24-hour, 7-day per week, crisis
emergency service that is prepared to respond to persons experiencing acute emotional, behavioral,
or social dysfunctions, and the provision of inpatient or other protective environment for treatment.

(b) Identification, assessment, and diagnosis to determine the specific needs of the
recipient and to develop an individual plan of services.

(c) Planning, linking, coordinating, follow-up, and monitoring to assist the recipient in
gaining access to services.

(d) Specialized mental health recipient training, treatment, and support, including
therapeutic clinical interactions, socialization and adaptive skill and coping skill training, health and
rehabilitative services, and pre-vocational and vocational services.

(f) Mental health advocacy.

(g) Prevention activities that serve to inform and educate with the intent of reducing the
risk of severe recipient dysfunction.

(h) Any other service approved by the department.




WHAT IS MEDIATION?

Summarises,
restates, and Enforces the
prioritises ground rules
issues
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BHMS CONTACT

INFORMATION

1-844-3-MEDIATE (1-844-363-3428-3)
behavioralhealth@mediation-omc.org
www.mediation-omc.org



mailto:behavioralhealth@mediation-omc.org
http://www.mediation-omc.org/

PRESENTER’S CONTACT

INFORMATION

Gabriella Reihanian Havlicek, BHMS Manager
— greihanian@mediation-omc.org

— 800-616-/863



mailto:greihanian@mediation-omc.org

MEDIATION SERVICES

CONTACT INFORMATION

616-399-1600
https://mediationservices.works/

Elizabeth Scott, Executive Director
— elizabethscott@ mediationservices.works

Penny Shuff, Director of Development and
Communications

— penny@mediationservices.works



https://mediationservices.works/
mailto:elizabethscott@mediationservices.works
mailto:penny@mediationservices.works




